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PocT NoTpebHOCTU B NeperoBOpPHbIX
KOMHaTax

8% B ro pacteT KONmM4ecTBO NeperoBOpPHbIX KOMHAT
(FutureSource 05.2016)
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3anagHo-EBponenckmm pblHOK NepPEeroBOPHbIX KOMHAT

bonbLune
neperoBopHble
KOMHaThbI - 16+
YyenoBeK

CpegHue
neperoBopHbIe
KOMHaThbl - 7-15
YyenoBekK

ManeHbkune
neperoBopHbIE
KOMHaTbI - 40 6
YyernoBek

CKZEQ 449K (10.1%)
425K (8.7%)
(8.3%)
274K 2,012K
1,313K (39.9%)
(25.6%)

993K

(19.4%)

OpraHusaymu
1-19 yenosek

OpraHusaymu
20-99 yenoBek

1,256K
(24.5%)

OpraHusaymu
100+ 4yenoBek

NCcmOoOYHUK:

2,590K

(50.6%)

Bce
opraHusauunm

FUTURESOURCE, 05.20
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Huddle room - HebonbLLKE NEPErOBOPHbLIE KOMHATHI
Ona MUKPO-BCTPeEY (A0 6 YENOBEK)
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... huddle-npocTpaHCTB
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bonbLLOe KONMnM4ecTBO
NeperoBOPHbIX KOMHAT

v

HeobxoanmocTb 3P EKTUBHOIO
yrpaBneHnsa nMu



€T CROBOAHBIE NEPEMOROPKU
an NOHEAEABHUK YEPES ToOp,
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[ leperoBopHbIle KOMHAThI - AePULIUTHBIN pecypc
B OONbLUMHCTBE KOMMNAHUY

25% - 35%
“no show”

h

Bo MHOrnx opraHnsauusax Hantu ceBoboaHYO KOMHATY B bnmkaunlwlee 5 aHewn
NpakTU4eckn HeBO3MOXHO. [1pn aToM B cpegHeMm 25 - 35% 3a0pOoHMPOBaAHHbLIX KOMHAT
He ncnonb3ytoTca (aka "no show")



35 000 pyO. B oeHb

* 3aOpOHNPOBaHHbIE, HO HE NCMOSb3yeMble
neperoBopHbIE KOMHATHI

+

OdncHoe 3gaHue knacca “A’ ...a TaKKe OOMNOSHUTENbHbIE pacxoabl
50 neperoBopHbLIX KOMHAT ~ 500 000 py6 B rop



KaK LM poBble TEXHONOMMN MOMOratoT
ONTUMMN3NPOBAaTL PaboTy C
pa3genaeMbiMn pecypcamm?



OTObOpaxeHne pacrnmcaHmne neperoBOpHOM KOMHaThI.

[Tpamasa nHterpauusa ¢ MS Exchange, MS Office 365,
Google Calendar (ckopo).

Kactamuanpyembin nHTepenc.

BbicTpoe 6poHMpoBaHne ansa CNOHTaHHbIX BCTPEY C
naHenu.

[TloaTBepxaeHue BCTpeyn (CKopo).

[Tonck cBoOOAHOM NepPeroBoOPHON KOMHaTbI (CKOPO).

BonbLLON BbIGOP Moaene [ToonepxuBaemble nnatgopmsbl: I0S, Android, Windows,
npodeccuoHarnbHbIX NaHenen. Pexum MacOS.
paboTtbl 24x7, PoE, cBeTognoaHblie
MHOUKATOPbI. [Topoepxka RESTful APl ana yoaneHHoro ynpasneHusa u

MHTEerpaLun.



CBeToanoaHble nHamnkatopbl Ana huddle room
NN OONONHUTENbHbIE MHONKATOPLI 3aHATOCTU
NneperoBOpPHbIX KOMHAT.

[Tpamaa nuterpauna ¢ MS Exchange, MS
Office 365, Google Calendar (ckopo).

BO3MOXXHOCTb MOAKITHYEHUA JaT4yumKa
NPUCYTCTBUA.

ABTOMaTM4yeckoe 6poHMUpoBaHUE.

[Topoepxka RESTful APl ana ynaneHHoro
YrpaBfieHNsa N MHTerpauun.



VOO

OTobOpaxeHne pacnncaHus Ha
DonbLLINX NaHenax B 1oOOM 1 Ha
pecerieHe.

MHuterpauna c MS Exchange, MS
Office 365, Google Calendar.

Kactomunsmnpyembsint nHTepdoeuc.
BO3MOXXHOCTb MHTErpaLmmn C

KopnopaTtuBHbiMK cuctemamu Digital
Sighage.



BpoHnpoBaHuMe oOLWKMX paboOYUX MECT U MaNleHbKUX NeperoBOpPHbIX KOMHaT

3.9” 3KpaH
CBeTOAMOAOHLIN MHANKATOP CTaTycCa
. RFID/NFC
. JaTtyuk npucytcTBua (onuus)
LAN + WiFI
BcTpoeHHble AUHAMUKN U MUKPOKOH




YnpaBrneHue
NneperoBOPHbLIMMA
KOMHaTaMu

He TpebyeT KOHTponnepa
yrpaBrieHUs
BO3MOXHOCTb 100aBUTb
yripaBrieHne K
CYLLECTBYOLLNM
NneperoBOpHbIM

paboTtaeT Ha I0S, Android,
Windows, Mac
BO3MOXXHOCTb MHTErpauun
C ApYrMMun cuctemamm



OTckaHupyunTe QR-kop

[leperoBopHas KOMHaTa

"ﬂleMOPYM"

[CKaHMpOBaTb]

Bbi60p UCTOYHMKA BUAE0

YnpaBneHue 3ByKOM
4'— 93 %

[lononHuTenbHo

3aBepLinTb [lpoannThb PacnucaHune
BCTpeYy O6poHMpOBaHME| | MeperoBOpoK

|

CoobLWUTb O 3aKasaTb
npobneme yan/kKooe

6 1.0.34

YnpaBneHue
NeperoBOpHON KOMHaTOW
C MOMOLLIbIO MOOUITBHOIO

Tene@oHa

- aBTOMaTU4YecKasd
YCTaHOBKa NPUNOXEHUS

- 3arpyska KoHgourypaumm
n3 QR-kona

- OrpaHn4eHHoe BpeMS
ceccuun ynpaBneHus

- BO3MOXHOCTb
aBTopu3saumm no Mac-
agpecam



SEATIEL

YnpaBneHue

—————
B

Office Al . A3MAB.02 -

CBOBOJHO

LleHTpann3oBaHHasa cuctemMa MOHUTOPWUHIa, aHanumsa v
ynpasnenunsa scem AV, IT n nHxeHepbol obopyaosaHUEM
B NEepPeroBOpHbIX KOMHaTax

13:00 - 14:00 Musosa

BbpoHupoBaHue

[NaHHbIe
C AAaTYUKOB

Exchange

PacnucaHue

UcTopuyeckue IRIdium mobile
AaHHbIE server




KopnopaTtuBHbin Digital Signage
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16:38

14 pexkabps, NOHeAeNbHUK

€2 nasneme  744,9MM
1 ¥ 8 Braxriocrs 62,0%
5o Berep 2,3m/cC

BynKaHU3MpoOBaHO

CobpaHo

| :r

AMBape despans  Mapr anpens Man HIOHb HionL agryct CeHTab... oxtabGps HoOAbGps pexalps

I Cobpado 1 BynkannsupoBaxo Cknag —e— 3annaHMpoBaHoO

np0M3BO,qCTBO no Mecsdauam

3aBoa Continental, Kanyra
KopnopaTnBHasa MHPOPMaALUA




Period Service Report (TIER-1 clients):
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Customer Service Improvement Action Plan

&f:ﬁwmm O e
(S} Supply/Pisnning S 30_Finish good quality hold No acton Problem is resolved

(D) Demand D 10_Above forecast - general Revision of FC based on actual customers naeds

(L) Logestics L 13_Co-pack/man issue - general Deveiop master plan for co-paciong management mprovement DS Hd (I)aﬁpMKe I\/IarS

(R) RefusalsRegctions

(X) Late Arrivals




Cnacubo 3a sBHumaHume!

AnekcaHap [lmBoBapos
a.plvovarov@auvix.ru

+7 (916) 214-0255
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