OPENTEXT The Power of Information

«EIM — Enterprise Information Management.
HacTano Bpemsa ucnonb3oBaTb BeCb NOoTeHUMan
ounsHec-nHdopmaunmn npegnpuaTusa!»

KoHdbepeHuuns:
Jkocuctema ECM: ot nnardopmMmeHHOro BeHaopa 40 KOprnopaTUBHOMO 3akas4vmka

MockBa, otenb «bopoanHo» , 19 .02.2014 .



ConepxaHune

= Nctopusa sonpoca — ot EDMS k EIM
= B yem cmbicn KoHuenuun EIM

= B3rngag OpenText Ha koHuenuwuo EIM:
KOMMOHEHTbI, COCTaBHblE YacTu

= KakoBbl npenmyLlecTBa ncnosb3osaHns koHuenuun EIM

= KakoBbl npenmyuiectsa ucrosie3osaHna ECM c ERP?
OpenText u SAP — Better Together!

= [1pnmepbl ncnonb3oBaHusa B Poccun:
MBwuaeo, MeradoH, 3dec, PopTtym, n ap.
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OPENTEXT OpenText Confidential. ©2014 All Rights Reserved. 2



O komnaHun TerraLink

TonbKo pakTbl...

m OcHoBaHa B 1989 rogy B KaHage . )
m Ha pbiHke CHI™ ¢ 1994 roaa s i»‘;-if - . SR /,_,;.»~
m 7 oducoB: Poccus, KazaxctaH, CLUA n Kanaga e - r,/’ ' R *“L"‘“:’;-,J
m Bbonee 170 cneuynanuctos B CHI™ - o= /'f‘j~:

\ N i
m Hawnbonee KpynHbIA 1 ycnewHbl napTHep N /) ‘

&/
koMmnaHum OpenText Ha pbiHke EMEAA -~

» Hawnbonee ycnewHbin naptHep CAlN CHIT no HanpaBneHuto
yrnpaBneHnsa KopnopaTUBHbLIM KOHTEHTOM

m [lepBble Ha pbiHKe BHeapwunv npogyktel SAP DAM by OpenText, SAP EFM by OpenText
» Hawnbonee kpynHble BHegpeHna SAP XECM by OpenText

Hoctunxenunsn 2013 ropa

® YcnewHo peanusoBaHo 6onee 150 npoekToB

m BbinyuweHa HoBasi Bepcua Terralink xDE
m PocCT 1 pasBuTtre NpakTUkM MOBUIbHbBIX peLleHnI
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HanpaBneHua geartenbHocTn TerraLink

YnpaBneHue KopnopaTuBHou nHcpopmaumen
[lokymeHTOO60pPOT
ABTOMaTM3auUus B3Hec-NpoLeccoB
NHTerpauus nokymeHtoobopoTta ¢ ERP
YnpaBneHue busHec-npoueccamu
MopTanbl n KOprnopaTMBHLIN MOUCK

CuctemMbl aBTOMaTU3aLMKN NpeanpuUATUA UHdpacTpyKkTypHble pelueHus
BHegpeHue SAP ERP CKC
YnpaBneHue puckamn n BHyTPEHHUM CKY[ v BugeoHabnogeHne
kKoHTposiem (GRC) Ayauno-/BnoeokoHpepeHUMn 1 Npes3eHTauum
YnpasneHue 3akynkamu (SRM)
YnpasneHve HeaBmXnmocTtbio (RE) KoHcanTuHr
MoburnbHble peweHnsa (SUP / Afaria) Crtparernyeckoe U T-KOHCyrnsTUpoOBaHue

Ynpasnenue T npoektamu
AyTCcopcuHr n aytctadpuHr
[Mopnepxka MHMpacTpyKTypbl

?“
\\
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PAOVIKANTEHAS HOBALIMA PhIHKA:
KOHLEMLUMA EIM



‘Enterprise Information Management
Represents the Future of Data”

Gartner.

OPENTEXT



VcTtopua sonpoca: ot EDMS k EIM
EDMS =) ECM =) EIM

OxxudaHus rnosib3oeamerneu

KoHTposb cpokoB xpaHeHusa * MunHumMmnsaumsa coBOKYNHOW CTOMMOCTH

YnpaeneHue notokamun pabot BrageHus ¢
CeMaHTU4YecKuin Nonck * [loBblWweHne 3 PeKTUBHOCTH
KonnektusHas pabota NCNONb30BaHMA MHGOpPMaL MK

Pa3sHoobpa3sue un rubkocTb LleHTpanusaunsa ynpasneHus

nHTepdencos pecypcamu

Moooepxka WEB * [mobanusauyus

NHTerpaums ¢ y4eTHbIMU * YcuneHue rocperynmpoBaHuns u

cuctemamu KOHTPOSA COOTBETCTBUA

Pabota co Bcemu Tunamn  + bonbue 3eneHoro!

KOHTEHTa * YBenu4yeHne TeMnoB pocTa XpaHMMOW
NHpopMaunm

* MobunbHble ycTpoucTea
*  AyTCOPCUHI BbIMUCIUTENLHbIX U
NporpaMMHbLIX PECYpPCOB
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OpenText npo EIM n ECM

ETL Data Migration Workflow

Data Governance \ Y B Collaboration
. %» : :
Event Management B N A Digital Asset Mgmt
{ A ' l‘~' W M
Data Quality eb Content Mgmt

A Social Media
Master Data Manage LY. :_\
i Yy Document Mgmt

Lifecycle Mgmt
OCR

Data Insight Records Mgmt

Rapid Marts | o Archiving

Policy Mgmt

sunenwdocdpHn seHHeaodudAwnAdiy gH

(-
o
o
1]
=
Q.
o
&
I
>
R
1]
&
L
0]
e
o
Q
>
Q.
Py
=
- -
P e
Q
=
o

Data Steward Imaging ECM l

| |
OPENTEXT OpenText Confidential. ©2014 All Rights Reserved. 8



OcHoBHbIEe npuHUunbl EIM

KomnnekcHoe ynpasrneHue nHgopmMmawlmnen Ha npeanpuaTuu,
He3aBMCUMO OT ee MEeCTOpacnosioXXeHUs, Nosrib3oBaTeseun,
aBTOPOB, reHepPUPYHOLLNX CUCTEM, NPUNOXKEHUN, (DOPMAaTOB,
YCTPOWUCTB U BPEMEHU NCMNOSb30BaHUSA
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KomnaHuga OpenText:
[TpomblwneHHbIn noaxoa K EIM!



CTpyKTypa npunoxeHun EIM

Enterprise Content Management (ECM) - YnpaBneHue nHdopmaumen Ha Kaxkaom atane ee XKL, nosbiwaeT
NPOAYKTUBHOCTb paboTbl, MMHUMM3UPYET PUCKMU, 06ECNEYMBAET KOHTPOJIb CTOMMOCTM XPaHEHUA BO3pacTaloLLmMX
06beMOoB MHpOpMaLmUK

Content Management, Email Management, Learning Management, Records Management, Archiving, Content
Centric Apps

Business Process Management (BPM) - MoBbiweHWe 3 hEKTUBHOCTU eKeAHEBHbIX 6M3HEC-onepauui,
ONTMMM3ALMA M COKPALLEHNE CPOKOB UCMOJIHEHMUA CI0XKHbIX BU3HEC-NPOLLECCOB, JOCTUXEHME KOPNOPaTUBHbIX
Llenemn npu KoOHTposie paboTbl MO/Ib30BaTeNIEN B peasibHOM MacliTabe BpeMEHM

Business Process Management, Dynamic Case Management, High Volume Imaging, Business Planning and Modeling,
Process Centric Apps

Customer Experience Management (CEM) - Co3gaHue HoBOro, 6onee npogyKTMBHOIO U MHTEPAKTUBHOIO
NoJIb30BaTe/IbCKOro MHTepdeMca AN BCEX KaHanoB (Be6-calTbl, MO6M/IbHbIE YCTPOMCTBA, COLMasIbHblE CETU) C
NOJIHbIM 06eCcneyYeHneM KOPrNopaTUBHbIX TPe6OBaHUM K MH(OPMaLMOHHOM 6€30MacHOCTH

Web Content Management, Media Management, Social Communities, Customer Communications, Portals, Mobile
Web

Information Exchange (Ix) - O6ecneunBaeTt apdeKTMBHbIE, HAZEXKHblE, 6GE30MacHble M KOHTPOIMPYyEMbIE CPeACTBa
nepegaym MHOpPMaLMKM KaK BHYTPU TaK M 3a Npegenamu KomnaHum Fax & Document Distribution, Cloud-Based
File Sharing, Capture and Recognition, Managed File Transfer, Data Integration

Discovery (D) - C6op, o6beanHeHMe, nepeada MHOOPMaLIMU, M3HAYA/IbHO Pa3MELLEHHOM B Pas3/IMYHbIX
XpaHMaMLWAx, ANA aHaamsa M MCCNefoBaHUA B Liensax NnoBblweHsa 3PPEeKTUBHOCTM BM3Heca
Search, eDiscovery, Content Analytics, Semantic Navigation, Auto-Classification
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Enterprise Information Management
Unleashing the Power of Information

CEM

OPENTEXT

Information Exchange

Web Content Management

Media Management
Social Communities
Portal

Mobile Web

ECM

Customer Communication Management

Fax and Document Distribution
Cloud based File Sharing
Capture and Recognition
Managed File Transfer

Data Integration

Discovery

Content Management
Archiving

Records Management
Email Management

File Archiving

Legacy De-commissioning
Learning Management /
Accreditation

= Content Centric Applications

Search

eDiscovery

Content Analytics
Semantic Navigation
Auto-Classification

BPM

Business Process Management
Dynamic Case Management
High Volume Imaging

Strategic Business Planning and
Modeling

Process Centric Applications



EIM: paboTta ¢ busHec-mHpopmaLnen

MPUITIo>xXeHwmHA

= Microsoft

ORrRACLE
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SAP xECM obbeanHsieT busHec-npouecchbl U KOHTEHT
5VI3H€C-I‘IpOLI,eCCbI MHTEHCUBHO UCMNOJIb3YHOLWLNE KOHTEHT

«BbunsHec-koHTeHT B Bawem busHec-KOHTEKCTE»

PELLUEHUA

OPENTEXT

NMpoueccol KOHTeHT
SAP ERP: ObecneumnBaeT xoa pabot OpenText: NMpenocTaBNAET KOHTEHT
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[Touemy OPENTEXT?



bonblion war B oyayuiee: Red Oxigen

Pre-Red Oxygen
W5M Notes

MFT Fax
Auto Classifications Capture
CCM SAP
Exchange InfoFusion
EPS SharePoint
DAM Tempo Box

AutoCAD Case 360

OPENTEXT

Added With Red Oxygen

Tempo Social Eclipse
WEM Amazon
Media Management Azure
Cordys Tempo Note
RKT AppWorlks

Oracle Google Apps
Office 2013
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http://www.cmswire.com/cms/information-management/gartner-opentext-is-on-the-right-track-otew2013-023282.php

W|ﬂ http://www.cmswire.com/cms/information-management/gartner ,0 v % 0 X H ﬂGartner: OpenText is...

Articles Featured Products = White Papers | Webinars Software Direct

HOT TOPICS: cCustomer Experience  Marketing Automation ~ Social Business  SharePoint 2013 Do

Forrester Report: Matured Multichannel Marketing
Reaching Today’s Customers

Gartner: OpenText Is on the Right
Track #0TEW2013

By Dom Nicastro | Nov 25, 2013 | W Follow < 946 followers

Forrester Report: Meet The Expectations & Demands of Today's Customers
(Download Free)

The hype is over. No more multi-colored streaming lights. No more feel-good
instrumental music each time a new speaker is introduced. And no more Orlando,
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CMNACUBO 3A BHUMAHUE! BOIMPOCHI?

«EIM — Enterprise Information Management.
HacTtano Bpems ncnosib3oBaTb BeCb NOTeHUWan dbusHec-mHgpopmaumm npeanpuatms!»

KoHpepeHuuns:
Jkocuctema ECM: ot nnatdopMeHHOro BeHaopa 40 KoprnopaTtuBHOIO 3akasvunka

MockBa, otenb «bopoanHo», 19 .02.2014 r.

BEEWOEP ANNEKCAHOP UNbWY
[dunpekTop no passututo busHeca —
HanpasneHne ECM

Terralink

Beydera@Terralink.Ru

+7 965 335 41 57
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