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I TepmuHbI U onpegeneHUA

- COPCUHT — pencraunsa, Haue/leHHble Ha HaXoXaeHue
N BOBJIEYEHME NOCTABLUNKOB YCAYT, UMEOLMNX HEODXOANMYIO
3KCNepTn3y NAN pecypcbl ANA BbINOJIHEHUA 334341 3aKa34MKa

- AYTCOPCUHT — nepenaya GpyHKLUUN BHELWHUM NOAPAOYNKAM
Ha AO/ITOBPEMEHHON OCHOBE ANA peannsaumm GyHKUUN,

PETY/IAPHO BbIMOJIHAEMbIX paHee BHYTpuU (in-house)
opraHmM3auunm
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I MHoroobpasune NnoHATUN

Y SMAC Mobile

Co-sourcing Allearning  |mpact Sourcing

Robotic process automation

Digital workforce :
Crowdsourcing

Insourcing Machine learning

Shared Services Centers Offshore
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I YTO Bbl UMeeTe B BUAY?
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I TexHonormu, BanAroLWLnNe Ha COPCUHT

MOBILE

]

Capture images of
file folders or boxes

MAYKOR {J

CROWD SOURCING

Reduce costs by
as much as 50%

save time
(over 80%)

Verify capture of relevant data
(data protection conformant)

Robotic Process Automation

Interact with RM
repository systems



MHAeKc akTUBHOCTM 1106a/IbHOTO PbIHKA
ayTCOPCUHTa

Global Outsourcing Market by Region (in €B)

Outsourcing in EMEA by Verticals (in €B)

M Financial Services

7.9 Americas m Manufacturing
B EMEA Energy
Asia Pacific

Travel, Transport &
Leisure

M Telecom & Media

" Healthcare & Pharma

I Business Services

M Retail

HCPG

MAY KO R U UcmoyHuk: The ISG Outsourcing Index 2015



I MHAeKCc akTUBHOCTU ayTcopcuHra B EMEA

Outsourcing in EMEA by Region (in €B)

2,85 2,83

UK & Ireland DACH Nordics Africa & Middle East  Southern Europe Benelux France Eastern Europe &
Russia

MAYKOR U UcmouHuk: The ISG Outsourcing Index



PoKyC Ha Knto4yeBoM busHece —
3TO OCHOBHOW ApaunBep

Fos on coe business — 68%

costresucion - | 54
More financial flexibility __ 31%
Business transformation __ 26%

Other _ 11% . Espona

MAYKOR U Wcmounuk: IAOP, 2016




I JBoatoumAa copcuHra u SIAM
1980s 1990s 2000s

Monollthlc Bipartisan

3

N

In house

-D-Uﬂﬁﬂﬂ

Next Gen Operationg Models
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I Mwuposble TpeHAabl B chepe COpCUHra v ycayr

OMEPALIMOHHAA MOZE/Nb BYAYLLEIO:

(o
- Robotics, Machine Learning and Al
(Artificial Intelligence)
@ [ ]
PN
AN n-.\! - SIAM (Service Integration and Management)
By o8 - Offshoring
Otg . 0
i |~y l;l ~ . Multiple Service Providers

- Innovative Sourcing Models

ﬁ\ DO omm:. ™

Ol
Oon (& - Big Data & Analytics

- Moving outsourcing to value added services
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I daKkTOpbI BbIOOPA COPCMHIOBOM Moaenm

CTOMMOCTb OCTaeTCA MaBHbIM CI)aKTOpOM, O4HAaKO Apyrme UameHMnncCob:

92%

Cost

52%
49%

Security / Data Protection

53%

Culture Fit

54%

Language

Legal Regulations

42%
. EOS 2016
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I LLlecTb anemeHTOB Impact Sourcing (c)BSR

1) NNerknid goctyn K
Heno4yaTomy Kpaio
TaNaHToB

6) CounanbHoe BAUAHME 2) Npoun3BoagUTENLHOCTD,
(BnnAHME Ha IS conoctaBumas ¢
PabOTHMKOB, UX CEMbU U 5M3Hec' 06bIYHbIMM

coobuecTsa) paboTHUKamu
moaenb

Impact

Sourcing
5) KoHKypeHTHOE

NPenmMyLLEecTBo ANs
busHeca

3) CtabunibHOCTbL
nepcoHana (HuM3Kan
TEKY4YeCTb, BbICOKas

MOTMBALUA)

4) NonrocpoyHasn
3KOHOMMUA U3AEPIKEK
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I 3apucoBKa oauH: Brexit & Trump

.

ANERICH SND BRITAI
BRE WAVING & COMPETITION
ON WHO CAN FUCK

THEMSELVES OP THE
MOST.

BRITAIN (S (f THE
( EAD , RUT OHERICA
Whs A& TRUMP CARD.
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I 3apucoBKa ABa: The right time is now
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I O630p poccnmnckoro poiHKa NT-aytopcmHra™

Poccumnckmm poiHoK UT-ycnyr Jingnpyrowme NHAYCTPUN-3aKa3UNKU:

A S +4,7% @ @

Ob6bem pblHKa PocT**
[occekTop Tenekom ®UHaHCbI

30% 18  +18x

[ons pbiHKa M/ p,u, PocT**

oo

UT-ycnyr O6bem pbliHKa 3a TpU roga NMpon3soacTBo TpaHcnopT
N NTOrMMCTUKaA

«ACTPA» — HEKOMMEpPYECKOEe NMapTHEPCTBO NPOdECcCMOHAN0B POCCUMCKOro ayTCOPCMHIa, ocHoBaHHoe B 2008 roay.
Mwuccuma: cogencTemne B CO34aHUN U Pa3BUTUM MHHOBALMOHHOM MHAYCTPUM copcuHra n UT-ycayr B Poccuu.

MAYKOR u */laHHble 3a 2015 200 **B pybnax



I OcobeHHOCTM N NoTeHUMan

OcobeHHOCTM poccMmMcKoro pbiHKka UT-ayTcopcuHra

NcTopuueckas Bbicokan v cpegHsa
TeHaoeHUMA o
«K3MNTUBHOCTb» K VKOVOHEHMIO PacTywmit cnpoc 3pPenocTb 3aKa34MKoB +
(noTeHuMan oueHKM yKpY Ha UHUMAEHTHOoe ycuneHue
WrPOKOB, HapacTatoLas .
pbIHKa A0 9 mnpg, KOHKYDEHLA obcnyKmnaHme KOMMeTeHUuM
non/rop) yp NCnonHUTeNnen
OrpomHasn TeppuTopmn
Cnabas roc. P PPATOP HekoTopoe oTcTaBaHue
CTpaHbI CO BCeMU ee
noaAepyKa otTpacau B TEXHOIOTUAX CunbHOE OTCTaBaHue
reorpadpuyecknmm
(B OTIMUME OT MHOTUX OT 3anaHblIX CTpaH B MEHEAKMEHTE
N MHPPACTPYKTYPHbIMU
Apyrunx ctpaH BRICS) (xoTsa He BO BCEM)
ocobeHHOoCTAMMU

-

\_

PasmbiToCTb
oTpacnesbIX

1 npodeccnoHanbHbIX
CTaHAaApTOB

~N

J

-

\_

MmnopTo3amelueHue...

~N

J

[Mo3nTMBHbBIE NPeANnOCbINKN ANs poccuinckoro UT-ayTcopcuHra Ha MMPOBOW apeHe:

r

\_
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HbiHe geweBaAn o
a6ofe'm cuna Mo3nTMBHbIN UMUK BbICOKMIA ypOBEHb
Ha ,F\),M 0BOM PbIHKe WT 8 Poccun bnaropaps MO Ma¥53aumm CUbHOE TEXHUYECKOe
(conF:)CTaBMFA)Aaﬂ poccuickim rocyaa (FZ)TBa W rocycayr obpazosaHue
g nporpammucTam yAap yeny
c Uugmein n Kutaem)

4 )
MeHTanbHasn
M KyAbTypHan
6an30cTb 3anaay
g J




I MexXayHapoaHble oTpacaeBble accoumalmnm

{IAOP
IAOP

International Association
of Outsourcing Professionals,

CLWA

WWW.iaop.org
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A G

SIG

Sourcing
Industry Group

CLIA

WWW.Sig.org

UK
sLosaLd

& ASSOCIATION

B3

Global Sourcing Association,
paHee NOA

BennkobputaHma

www.gsa-uk.com

Global
sourcing
silkway
initiative

GSSI

Global sourcing
silkway initiative

BPUKRC+


http://www.gsa-uk.com/
http://www.gsa-uk.com/
http://www.gsa-uk.com/
http://www.sig.org/
http://www.iaop.org/
http://www.iaop.org/
http://www.iaop.org/
http://www.iaop.org/
http://www.iaop.org/

I HaunoHa/ibHble OTpac/aeBble accoumaLmm

B <ACTPA», NapTHepCTBO NPodeccMoHanos KUTAU
ayTcopcuHra (Poccusa) // www.astra-partners.ru

CITSA (China IT&Sourcing Association),
NASSCOM (UHamns)

MpaKTUYECKN B KarKA0M NPOBUHLUN
ALES (/laTnHckaa AmepuKa) NMeeTCA CepBUCHan accoumauusa:

BRASSCOM (bpa3unnuns) NASO (Nanjing Association of international
service outsourcing companies)
CANIETI (MekcuKa)
OSPC (Shanghai Outsourcing Services
BPESA (HOAP) Promotion Center)

InfoPark (Benapyccus) WSOA (Wuhan Service Outsourcing
Association)
InfoBalt (ctpaHbl Bantun)

CASS (Chengdu Association of
Sourcing Service)
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http://www.astra-partners.ru/
http://www.astra-partners.ru/
http://www.astra-partners.ru/
http://www.astra-partners.ru/
http://www.astra-partners.ru/
http://www.astra-partners.ru/
http://www.astra-partners.ru/

I Meponpuatma IAOP
H T —um 'ﬂ'

!

|

Y

Kny6 IAOP Russia Chapter B accounaumm «ACTPA»

EXXETOAHO:

0|
L i Ay

European Outsourcing Summit
OKkTAbpb/HOA6pL, EBpONa

Outsourcing World Summit
19-22 ¢peBpana 2017, CaH-AHTOHMO, Texac
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I ®oto Outsourcing World Summit 2015 (IAOP)

o

?E,.’:SOU"B'C‘N_G WORLD SUMMIT IAOP congratulates the 2014
Srort& Conference Ce “Global Outsourcing 100” and
“World’s Best Outsourcing Advisors”

— - 2014 Accenture « Aditya Birla Minacs « Aegis
o AGS Health « Ajuba International « Altisoul
« Aon Hewitt « ARAMARK « Auriga « Bleum

The g. « Brookfield Global Relocation Services

« Canon Business Process Services o

Capgemini « Cassidy Turley « CBRE « CGI

« ChinaSoft International « CleNET

International e Clutch Group « Colliers International « Concentrix « CPA Global Group
o CrysTelCall « Cybage Software « Datamatics Global Services « DATROSE e Di‘ebold
Integrated Services® « Donlen « Emerio GlobeSoft « EPAM Systems o EXL o
Firstsource « FPT Software « GP Solutions e Harbinger Systems « HCL Technologies «
HGS « IBA Group « iEnergizer/Aptara « Indecomm Global Services « Infotech
Enterprises « Insigma « Inspur ¢ Intetics o iSoftStone e ISS « ITC Infotech o
Itransition e Johnson Controls - Global WorkPlace Solutions « Jones Lang LaSalle «
Kelly Outsourcing and Consulting Group « L&T Infotech « LeasePlan USA « LegalBase
« Luxoft « Mastek « MAYKOR « MERA « Mindtree « Miratech « MphasiS,an HP
Company e NCR Services « NEORIS « Ness Technologies « Neusoft « Newmark
Grubb Knight Frank « Oxagile « Pactera « Persistent Systems « Prominente o
Quatrro « QX e Reksoft ePro « RRD lley Global O ing
« SaM Solutions e Serco Global Services ¢ ServicEngineBPO  Sitel » Softengi
« SoftServe « Softtek « SPiGlobal « Stefanini « Sutherland Global
Services « Swiss Post Solutions e Sykes Enterprises « Syntel « TEAM

The 2014 rankings will

International Services « TeleTech « TELUS International « tgestiona e be announced in a special
The Results Companies ¢ TIVIT « Towers Watson e transcosmos e advertising feature in the

Unisys « Wicresoft « WNS Global Services « Xchanging fiunalie Fartine 500 issus

201 4 Alsbridge « Avasant « of FORTUNE® magazine.
Baker & McKenzie « Bird

7. For more information
o S st &Bird « Booz & Company

h i
O rtsour(ing Advisors - Deloitte Consulting O DrogIsny et

lA@P o Elix-IRR ¢ EY o Foley &

Lardner « Hunton &Williams

« Kirkland &Ellis « KPMG « Matryzel Consulting « Mayer Brown « I A_@_ P
-
N r../

Olswang « Pace Harmon e Pillsbury Winthrop Shaw Pittman «

www.lAOP.org/GO100.

PwC « QuintWellington Redwood « Zinnov Management
Consulting

IAOP Founding and Corporate Members (as of print date) are in bold.
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®oTo European Outsourcing Summit 2016
(IAOP)
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+7 (495) 787 45 00

IRINA.SEMENOVA@MAYKOR.COM / WWW.MAYKOR.COM

m LINKEDIN.COM/COMPANY/MAYKOR

n FACEBOOK.COM/MAYKOR.OFFICIAL


http://www.linkedin.com/company/maykor
http://www.facebook.com/MAYKOR.official

